
Patient Satisfaction Questionnaire – Aesthetic and Functional
Outcome (PSQ-AFO)

Instructions:
The following questions relate to your satisfaction with your procedure. 

How satisfied are you with....

  
Very

dissatisfied
Slightly

dissatisfied
Neutral

Slightly
satisfied

Very satisfied

1 The appearance of the specific treatment area(s) 0 1 2 3 4

2 Your appearance overall 0 1 2 3 4

3 The function of the specific treatment area(s) 0 1 2 3 4

  
Far below my
expectations 

 Slightly below
my expectations

 In line with my
expectations 

 Slightly
exceeded my
expectations

 Far exceeded
by expectations

4
Compared to my expectations, the procedure's
outcomes are 0 1 2 3 4

  
Strongly
disagree 

 Slightly
disagree 

 Neutral 
 Slightly agree  Strongly

agree

5
The procedure was worth the time, expense and
recovery 0 1 2 3 4

6
Please rate how strongly you agree or disagree with the following statements.

Overall, I am satisfied with my experience of the procedure
0 1 2 3 4

7 What’s been the best aspect of the procedure? 

  

8 What’s been the most challenging aspect of the procedure? 
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